& Lufthansa

Info 75/13

20 NOV 2013

SOTO Ticket Sales Permission

Dear travel agency partner,

We are glad to inform you that as of today SOTO Sales for specific routes are allowed again and
all fares are available in GDS.

Please kindly be noted that only below routes are permitted to be issued as SOTO:

Point of Origin Destinations  Booking Class
Worldwide (NA , EU, SA, AF , AP) Tehran All classes
Europe Europe All classes

In order to avoid any problem, we kindly ask you to issue only mentioned routes. Therefore in
case of issuance of other kind of SOTO tickets which is not stated here, the respective agency
will be responsible for these cross sales and as a consequence, will be charged through ADM’s.

For more info, please contact your Lufthansa Service Team at: 021-83388

Happy Selling!

Your Lufthansa Sales Team in Iran
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